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1 Introduction	  

1.1  Purpose	  and	  Scope	  

The	  purpose	  of	  this	  document	  is	  to	  provide	  Carriers	  with	  a	  comprehensive	  guide	  to	  the	  services	  offered	  by	  the	  
District	  of	  Columbia	  Health	  Benefit	  Exchange	  (referred	  to	  as	  DC	  Exchange)	  that	  allow	  them	  to	  fully	  participate	  in	  
the	  Exchange.	  

This	  document	  provides	  detailed	  information	  to	  the	  Carriers	  to	  help	  them	  leverage	  the	  functionality	  offered	  by	  DC	  
Exchange,	  specifically	  in	  the	  area	  of	  electronic	  data	  exchanges.	  It	  describes	  the	  supported	  business	  processes,	  
operational	  and	  technical	  integration	  requirements,	  testing	  processes,	  and	  certification	  requirements	  for	  the	  
Carriers.	  

1.2  Background	  of	  DC	  Health	  Exchange	  

On	  March	  23,	  2010,	  the	  Patient	  Protection	  and	  Affordable	  Care	  Act	  was	  signed	  into	  law.	  A	  key	  provision	  of	  the	  law	  
requires	  all	  states	  to	  participate	  in	  a	  Health	  Benefit	  Exchange	  beginning	  January	  1,	  2014.	  The	  District	  of	  Columbia	  
declared	   its	   intention	   to	   establish	   a	   state	   based	   health	   benefit	   exchange	   in	   2011	   with	   the	   introduction	   and	  
enactment	  of	  the	  Health	  Benefit	  Exchange	  Authority	  Establishment	  Act	  of	  2011,	  effective	  March	  3,	  2012	  (D.C.	  Law	  
19-‐	  0094).	  

The	  Health	  Benefit	  Exchange	  Authority	  Establishment	  Act	  of	  2011	  establishes	  the	  following	  core	  responsibilities	  for	  
the	  Exchange:	   	   	  

1. Enable	  individuals	  and	  small	  employers	  to	  find	  affordable	  and	  easier-‐to	  understand	  health	  insurance	  
2. Facilitate	  the	  purchase	  and	  sale	  of	  qualified	  health	  plans	  
3. Assist	  small	  employers	  in	  facilitating	  the	  enrollment	  of	  their	  employees	  in	  qualified	  health	  plans	  
4. Reduce	  the	  number	  of	  uninsured	  
5. Provide	  a	  transparent	  marketplace	  for	  health	  benefit	  plans	  
6. Educate	  consumers	   	  
7. Assist	  individuals	  and	  groups	  to	  access	  programs,	  premium	  assistance	  tax	  credits,	  and	  cost-‐sharing	  reductions	   	  

The	  DC	  Exchange	   is	   responsible	   for	   the	  development	  and	  operation	  of	  all	   core	  Exchange	   functions	   including	   the	  
following:	   	   	  

1. Certification	  of	  Qualified	  Health	  Plans	  and	  Qualified	  Dental	  Plans	  
2. Operation	  of	  a	  Small	  Business	  Health	  Options	  Program	  
3. Consumer	  support	  for	  coverage	  decisions	  
4. Eligibility	  determinations	  for	  individuals	  and	  families	  
5. Enrollment	  in	  Qualified	  Health	  Plans	  
6. Contracting	  with	  certified	  carriers	  
7. Determination	  for	  exemptions	  from	  the	  individual	  mandate	  
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1.3  Intended	  Audience	  

This	  document	  is	  written	  for	  business	  users,	  business	  analysts,	  system	  architects,	  EDI	  developers,	  network	  
engineers	  and	  others	  who	  are	  involved	  in	  the	  integration	  program	  of	  Carrier	  systems	  with	  DC	  Exchange.	   	  

1.4  Trading	  Partner	  Agreement	  and	  Carrier	  Onboarding	  Reference	  Manual	  

A	  Trading	  Partner	  Agreement	  (TPA)	  is	  created	  between	  participants	  in	  EDI	  file	  exchanges.	  All	  trading	  partners	  who	  
wish	  to	  exchange	  X12	  5010	  EDI	  transaction	  sets	  electronically	  to/from	  DC	  Exchange	  and	  receive	  corresponding	  EDI	  
responses,	  must	  complete	  Trading	  Partner	  testing	  to	  ensure	  their	  systems	  and	  connectivity	  are	  working	  correctly	  
before	  any	  production	  transactions	  can	  be	  processed.	   	  

DC	  Exchange	  will	  comply	  with	  the	  data	  encryption	  policy	  as	  outlined	  in	  the	  HIPAA	  Privacy	  and	  Security	  regulations	  
regarding	  the	  need	  to	  encrypt	  health	  information	  and	  other	  confidential	  data.	  All	  data	  within	  a	  transaction	  that	  are	  
included	  in	  the	  HIPAA	  definition	  of	  Electronic	  Protected	  Health	  Information	  (ePHI)	  will	  be	  subject	  to	  the	  HIPAA	  
Privacy	  and	  Security	  regulations,	  and	  DC	  Exchange	  will	  adhere	  to	  such	  regulations	  and	  the	  associated	  encryption	  
rules.	  All	  Trading	  Partners	  also	  are	  expected	  to	  comply	  with	  these	  regulations	  and	  encryption	  policies.	   	  

For	  each	  Trading	  Partner,	  the	  DC	  Exchange	  and	  partner	  will	  specifically	  define	  interchange	  components,	  e.g.,	  
machine	  names,	  security	  protocols,	  security	  credentials,	  encryption	  methods,	  and	  field	  contents.	  These	  definitions	  
will	  be	  captured	  and	  maintained	  in	  the	  DC	  Exchange	  Carrier	  Onboarding	  Document.	  Table	  1	  and	  Table	  2	  list	  fields	  
that	  must	  be	  established	  between	  Carriers	  and	  the	  DC	  Exchange.	  

	  

Table	  1:	  Fields	  Defined	  in	  the	  Carrier	  Onboarding	  Document	  

Field	   Loop	   Element	  

Exchange	  Name	   1000B	   N102	  

Carrier	  Name	   1000A/B	   N102	  

Originating	  Company	  Number	   1000A/B	   N104	  

Payer	  Contact	  Name	   1000B	   PER02	  

Carrier	  Tax	  Identification	  Number	   1000A	   N104	  

Exchange	  Tax	  Identification	  Number	   1000A	   N104	  
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Table	  2:	  Participants	  in	  the	  DC	  Exchange	  

Name	   DC	  Exchange	  ID	  

Aetna	  Health,	  Inc.	   	   AHI	  

Aetna	  Life	  Insurance	  Company	   ALIC	  

CareFirst	  BlueChoice,	  Inc.	   CFBCI	  

Group	  Hospitalization	  and	  Medical	  Services,	  Inc.	   GHMSI	  

Kaiser	  Foundation	  of	  the	  Mid-‐Atlantic	  States,	  Inc.	   KFMASI	  

Optimum	  Choice,	  Inc.	   OCI	  

United	  Healthcare	  Insurance	  Company	   UHIC	  

DC	  Exchange	   DC	  HBX	  

Dominion	  Dental	   DMND	  

MetLife	  Dental	   META	  

Dentegra	  Dental	   DTGA	  

Delta	  Dental	   DDPA	  

Guardian	  Life	  (Dental)	   GARD	  

BEST	  Life	  and	  Health	  (Dental)	   BLHI	  

This	  document	  describes	  the	  EDI	  messages	  that	  will	  be	  used	  for	  both	  the	  Individual	  and	  Small	  Business	  Health	  
Options	  Program	  (SHOP)	  markets.	  

1.5  Key	  Terms	  

Advance	  Premium	  Tax	  Credit	  (APTC)	   Advance	  payments	  of	  the	  premium	  tax	  credit	  means	  payment	  of	  the	  
tax	  credits	  specified	  in	  the	  Affordable	  Care	  Act	  which	  are	  provided	  on	  
an	  advance	  basis	  to	  an	  eligible	  individual	  enrolled	  in	  a	  QHP	  through	  an	  
Exchange.	  

Business	  Requirement	  (BR)	   Specific	  business	  element	  or	  task	  which	  is	  required	  by	  the	  District	  of	  
Columbia,	  business	  users,	  legislation,	  regulation	  or	  guidance	  

Carrier	   Refers	  broadly	  to	  any	  entity	  licensed	  to	  engage	  in	  the	  business	  of	  
insurance	  in	  District	  of	  Columbia	  and	  subject	  to	  District	  laws	  regulating	  
insurance.	  These	  entities	  include	  insurers,	  health	  maintenance	  
organizations,	  non-‐profit	  health	  service	  plans,	  dental	  plan	  
organizations,	  stand-‐alone	  vision	  carriers,	  and	  consumer	  operated	  and	  
oriented	  plans.	  

CCIIO	   Center	  for	  Medicare	  &	  Medicaid	  Services'	  Center	  for	  Consumer	  
Information	  and	  Insurance	  Oversight	  

CMS	   Center	  for	  Medicare	  &	  Medicaid	  Services	  
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CSR	   Cost-‐Sharing	  Reduction	  

Customer	   	   Individual	  using	  DC	  Exchange	  to	  directly	  acquire	  health	  insurance	  

DC	  Exchange	   District	  of	  Columbia	  based	  Health	  Insurance	  Marketplace	  

Dependent	   A	  dependent	  is	  an	  individual	  who	  is	  eligible	  for	  coverage	  because	  of	  
his	  or	  her	  association	  with	  a	  subscriber.	  Typically,	  a	  dependent	  is	  a	  
member	  of	  the	  subscriber's	  family.	  

DISB	   District	  of	  Columbia	  Department	  of	  Insurance,	  Securities	  and	  Banking	  

EDI	   Electronic	  Data	  Interchange	  

Health	  plans	   Health	  care	  coverage	  plans	  sold	  on	  the	  DC	  Exchange	  to	  individuals,	  
families	  and	  small	  employers.	  They	  include	  Qualified	  Health	  Plans	  
(QHPs),	  Qualified	  Standalone	  Dental	  Plans	  (QDPs)	  (which	  are	  a	  subset	  
of	  QHPs),	  and	  Catastrophic	  Plans	  

Insured	  or	  Member	   An	  insured	  individual	  or	  member	  is	  a	  subscriber	  or	  dependent	  who	  has	  
been	  enrolled	  for	  coverage	  under	  an	  insurance	  plan.	  Dependents	  of	  a	  
Subscriber	  who	  have	  not	  been	  individually	  enrolled	  for	  coverage	  are	  
not	  included	  in	  Insured	  or	  Member.	  

Metal	  Levels	   Platinum,	  Gold,	  Silver,	  and	  Bronze	  -‐	  representing	  available	  QHPs	  in	  
descending	  actuarial	  value	  

No	  Wrong	  Door	   The	  provision	  in	  the	  Affordable	  Care	  Act	  requiring	  states	  to	  ensure	  
that	  a	  customer	  who	  approaches	  the	  state	  for	  health	  assistance	  
programs	  is	  correctly	  directed	  to	  the	  program	  for	  which	  they	  are	  
eligible	  including	  individual	  affordability	  programs	  such	  as	  Medicaid	  or	  
qualified	  health	  plans	  (QHPs)	  

Qualified	  Employee/SHOP	  Employee	   Employee	  of	  a	  qualified	  employer	  who	  has	  been	  offered	  coverage	  
through	  the	  SHOP	  Exchange	  

Qualified	  Employer/SHOP	  Employer	   An	  employer	  with	  50	  or	  fewer	  employees,	  with	  a	  business	  address	  in	  
the	  District	  of	  Columbia,	  which	  offers	  QHP(s)	  to	  at	  least	  all	  full-‐time	  
employees	  working	  an	  average	  of	  at	  least	  30	  hours	  per	  week	  

Qualified	  Health	  Plans	  (QHPs)	   The	  certified	  health	  insurance	  plans	  and	  standalone	  dental	  plans	  
offered	  to	  consumers	  and	  small	  businesses	  purchasing	  coverage	  
through	  the	  DC	  Exchange.	   	  

Reference	  plan	   A	  benchmark	  plan	  chosen	  by	  an	  employer	  for	  purposes	  of	  calculating	  
employer	  contributions.	  The	  employee	  cost	  to	  enroll	  in	  the	  reference	  
plan	  is	  the	  same	  for	  each	  coverage	  tier	  for	  every	  employee	  regardless	  
of	  his/her	  age.	  If	  an	  employee	  chooses	  to	  enroll	  in	  a	  plan	  other	  than	  
the	  reference	  plan,	  the	  employee	  cost	  is	  the	  cost	  to	  enroll	  in	  the	  
reference	  plan	  plus	  the	  difference	  between	  the	  member-‐level	  age-‐
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rated	  lists	  billed	  premium	  for	  the	  reference	  plan	  and	  the	  plan	  in	  which	  
the	  individuals	  enroll	  

Small	  Business	  Health	  Options	  Program	   Or	  SHOP,	  the	  component	  of	  the	  DC	  Exchange	  designed	  to	  allow	  small	  
businesses	  to	  shop	  for	  QHPs	  for	  their	  employees	   	  

Sponsor	   A	  sponsor	  is	  the	  party	  that	  ultimately	  pays	  for	  the	  coverage,	  benefit,	  
or	  product.	  A	  sponsor	  can	  be	  an	  individual,	  employer,	  union,	  
government	  agency,	  association,	  or	  insurance	  agency.	  

Subscriber	   Subscriber	  is	  an	  individual	  covered	  by	  a	  QHP	  through	  the	  Small	  
Business	  Health	  Options	  Program	  (SHOP)	  because	  of	  his	  or	  her	  
employment	  by	  a	  Qualified	  Employer,	  or	  an	  individual	  who	  purchases	  
a	  QHP	  through	  the	  DC	  Exchange	  individual	  market.	  

1.6  Related	  Resources	  

This	  Carrier	  Integration	  Manual	  is	  one	  in	  a	  series	  of	  documents	  that	  describes	  and	  specifies	  communication	  
between	  the	  DC	  Exchange	  and	  carriers.	  Below	  is	  a	  list	  of	  related	  guides	  and	  specifications.	  Current	  versions	  of	  
these	  DC	  Exchange-‐produced	  resources	  may	  be	  obtained	  at	  the	  DC	  Health	  Benefit	  Exchange	  Web	  site	  (see	  How	  to	  
Contact	  Us).	  

Table	  3:	  Related	  Resources	  

Document	   	   Description	  

CMS	  Companion	  Guide	  for	  the	  Federally	  
Facilitated	  Exchange	  (FFE)	  

Provides	  information	  on	  usage	  of	  834	  transaction	  based	  on	  
005010X220	  Implementation	  Guide	  and	  its	  associated	  
005010X220A1	  addenda	  

CMS	  Standard	  Companion	  Guide	   	  

Trading	  Partner	  Agreements	  (TPA)	   Outlines	  the	  requirements	  for	  the	  transfer	  of	  EDI	  information	  
between	  a	  Carrier	  and	  DC	  Exchange	  

DC	  Exchange	  Carrier	  Onboarding	  Document	   Contains	  all	  the	  information	  including	  interchange	  specifications	  
required	  to	  onboard	  a	  Carrier	  on	  DC	  Exchange	  

DC	  Exchange	  Benefit	  Enrollment	  Companion	  
Guide	  

Provides	  technical	  information	  on	  834	  transactions	  supported	  by	  DC	  
Exchange	   	  

DC	  Exchange	  Premium	  Payment	  Companion	  
Guide	  

Provides	  technical	  information	  on	  820	  transactions	  supported	  by	  DC	  
Exchange	  

DC	  Exchange	  Carrier	  Testing	  Document	   Contains	  the	  testing	  strategy	  for	  DC	  Exchange	  –	  Carriers	  integration	   	  

DC	  Exchange	  Transaction	  Error	  Handling	  
Guide	  

Provides	  details	   	  

DC	  Exchange	  Broker	  and	  Employer	  
Demographic	  Data	  Exchange	  Guide	  

Provides	  technical	  information	  on	  Broker	  and	  Demographic	  Data	  file	  
exchanges	  supported	  by	  the	  DC	  Exchange.	  
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1.7 How	  To	  Contact	  Us	  

The	  DC	  Exchange	  maintains	  a	  Web	  site	  with	  Carrier-‐related	  information	  along	  with	  email	  and	  telephone	  support:	   	  

• Web:	   http://dchbx.com/page/carrier-‐information	  
• Email:	   XXXX@XXX.com	  
• Phone:	   1-‐XXX-‐XXX-‐XXXX	  
	  

2 DC	  Exchange	  Overview	  

2.1  Functional	  Overview	  

Below	  sections	  provides	  a	  functional	  overview	  of	  the	  DC	  Exchange	  in	  relation	  to	  enrollment	  and	  payment	  data	  
exchange	  with	  Carriers.	  

2.1.1  Enrollment	  

Enrollment	   information	  for	  the	  purposes	  of	  this	  guide	  refers	  to	  both	  subscriber	  and	  dependent	  enrollment.	  DC	  
Exchange	  allows	  for	  enrolling	  dependents	  as	  well	  as	  subscribers.	   	  

The	  enrollment	  data	  is	  used	  to:	   	  

• Add	  a	  new	  employee	  or	  individual	   	  
• Update	  an	  existing	  employee	  or	  individual	   	  
• Disenroll	  an	  existing	  employee	  or	  individual	   	  
• Add	  a	  new	  dependent	   	  
• Update	  an	  existing	  dependent	   	  
• Disenroll	  an	  existing	  dependent	   	  

2.1.2  Disenrollment	  

Disenrollment	  is	  the	  termination	  or	  cancellation	  of	  QHP	  coverage	  for	  an	  individual,	  employee	  or	  employer	  group.	  
Disenrollment	  causes	  coverage	  to	  end,	  and	  billing	  to	  the	  entity	  to	  end	  as	  well.	  The	  source	  of	  the	  termination	  can	  be	  
either	  the	  DC	  Exchange	  or	  the	  Carrier.	  When	  the	  DC	  Exchange	  is	  collecting	  payments	  from	  the	  insured	  entity	  (as	  will	  
be	  the	  case	  for	  all	  employer	  payments	  and	  the	  first	  payment	  for	  individual	  enrollees),	  the	  DC	  Exchange	  will	  originate	  
the	  disenrollment,	  and	  send	  the	  information	  to	  the	  Carrier.	  When	  the	  Carrier	  is	  collecting	  payments	  from	  the	  
insured,	  as	  will	  typically	  be	  the	  case	  for	  individuals	  on	  the	  DC	  Exchange,	  the	  Carrier	  will	  originate	  the	  disenrollment	  
and	  communicate	  it	  to	  the	  DC	  Exchange.	  The	  communication	  from	  the	  disenrollment	  from	  either	  party	  will	  be	  by	  the	  
same	  means	  as	  the	  enrollment	  data	  was	  originally	  communicated.	  

2.1.3  Payments	  

In	   general,	   payments	   are	   received	  either	  by	   the	  DC	  Exchange	  or	   by	   a	  Carrier.	  When	  a	  payment	   is	   received,	   the	  
payment	  information	  must	  be	  sent	  from	  the	  entity	  receiving	  the	  payment	  to	  the	  other	  entity.	   	  
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When	  the	  DC	  Exchange	  receives	  payment,	  the	  DC	  Exchange	  will	  remit	  the	  dollars	  and	  send	  the	  payment	  remittance	  
information	  to	  the	  Carrier.	  

The	  DC	  Exchange	  collects	  all	  payments	  in	  the	  small	  business	  (SHOP)	  insurance	  market.	  n	  the	  individual	  market,	  the	  
DC	  Exchange	  may	  collect	  the	  first	  or	  binder	  payment	  from	  the	  consumer.	  

The	  Advance	  Premium	  Tax	  Credit	  (APTC)	  payments	  are	  sent	  directly	  to	  the	  Carriers	  by	  the	  Federal	  Government	  (i.e.	  
the	  APTC	  is	  not	  sent	  to	  the	  DC	  Exchange).	   	  

Consumers	   in	   the	   individual	  market	  may	  choose	   to	  be	  billed	  by	   the	  Carrier	   for	   the	   first	  or	   “binder”	  payment.	  
Additionally,	   consumers	   in	   the	   individual	  market	  must	  pay	  all	   subsequent	  premium	  payments	   to	   the	  Carriers.	  
These	   payments,	   along	   with	   any	   APTC	   or	   Cost	   Sharing	   Reduction	   (CSR)	   payments,	   must	   be	   reported	   to	   DC	  
Exchange	  by	  the	  Carrier.	   	  

2.2  Reconciliation	  

2.2.1  Enrollment	  Reconcil iation	  

In	  the	  initial	  stages	  of	  the	  DC	  Exchange	  operation,	  enrollment	  reconciliation	  will	  take	  place	  on	  a	  weekly	  basis.	  The	  
intention	  is	  to	  identify	  anomalies	  and	  exceptions	  scenarios	  as	  early	  as	  possible,	  in	  an	  effort	  to	  respond	  quickly	  and	  
minimize	   the	   impact	   of	   issues.	   After	   any	   critical	   issues	   in	   the	   enrollment	   process	   have	   been	   addressed,	   the	  
frequency	  of	  enrollment	  reconciliation	  will	  shift	  to	  monthly	  basis.	  The	  report	  structure	  and	  format	  will	  follow	  the	  
Reconciliation	  Report	  Template,	  

Any	   issues	   identified	   by	  Carriers	   need	   to	   be	   reported	   to	   the	  DC	  Exchange	   in	   a	  manner	  and	  within	  a	   time	  period	  
defined	  by	  the	  DC	  Exchange.	  

2.2.2  Payment	  Reconcil iation	  

In	   the	   initial	   stages	  of	   the	  DC	  Exchange	  operation,	  payment	   reconciliation	  will	   take	  place	  on	  an	  as-‐needed	  basis.	  
The	  intention	  is	  to	  identify	  anomalies	  and	  exceptions	  scenarios	  as	  early	  as	  possible,	  in	  an	  effort	  to	  respond	  quickly	  
and	  minimize	  the	  impact	  of	  issues.	   	  

DC	  Exchange	  requires	  that	  a	  Carrier	  reconcile	  payment	  files	  with	  the	  Exchange	  no	  less	  than	  once	  a	  month.	  

Payment	  Reconciliation	  Process:	  

DC	  Exchange	  will	  send	  two	  separate	  payment	  files	  in	  ASC	  X12	  820	  format	  to	  the	  Carrier	  for	  reconciliation	  purposes	  
on	  monthly	  basis.	  

• File	  containing	  all	  Individual	  payment	  data	  to	  Carrier.	   	  

• File	  containing	  all	  SHOP	  payment	  data	  to	  Carrier.	   	   	  

The	  above	  files	  must	  contain	  the	  cumulative	  payment	  information	  between	  the	  DC	  Exchange	  and	  a	  Carrier	  at	  any	  
given	  point	  of	  time	  for	  a	  benefit	  year.	  

Carriers	  need	  to	  analyze	  and	  reconcile	  the	  files	  with	  the	  data	  in	  their	  systems.	  Carriers	  can	  contact	  DC	  Exchange	  
customer	  support	  if	  there	  are	  any	  questions	  or	  discrepancies.	  
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2.3  High	  Level	  Architecture	  Overview	  

Figure	  1	  provides	  a	  high	  level	  architectural	  view	  of	  the	  DC	  Exchange.	  The	  users	  on	  the	  top	  part	  of	  the	  diagram	  access	  
the	  DC	  Exchange	  functionality	  through	  various	  means	  as	  depicted	  in	  the	  diagram.	  

	  

Figure	  1:	  DC	  Exchange	  DCAS	  System	  Architecture	  

3 Data	  Exchange	  Details	  

For	  carriers	  to	  be	  able	  to	  update	  their	  system	  with	  new	  or	  updated	  enrollment	  data,	  DC	  Exchange	  needs	  to	  provide	  
them	  with	  the	  enrollment	  and	  billing	  data.	  DC	  Exchange	  will	  send	  this	  data	  to	  carriers	  as	  encrypted	  EDI	  files	  which	  
are	  accessible	  via	  SFTP	  at	  a	  predetermined	  location	  provided	  by	  DC	  exchange.	  

Figure	  2:	  DC	  Exchange	  -‐	  Carrier	  Data	  Interfacedepicts	  the	  different	  payment	  and	  enrollment	  data	  transactions	  
between	  the	  DC	  Exchange	  and	  Carriers.	  
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Figure	  2:	  DC	  Exchange	  -‐	  Carrier	  Data	  Interface	  

DC	  Exchange	  has	  set	  up	  a	  standard	  SSH	  File	  Transfer	  Protocol	  (SFTP)	  servers	  for	  the	  data	  exchange.	  Each	  Carrier	  will	  be	  
provided	  credentials	  to	  access	  their	  respective	  folders	  on	  the	  server.	  Each	  Carrier	  will	  see	  four	  standard	  folders	  on	  the	  
SFTP	  server.	  

Table	  4:	  SFTP	  Server	  File	  Folders	  

Folder	   Source	   Destination	   Description	  

Inbound	   DC	  Exchange	   Carrier	   Inbound	  files	  from	  the	  DC	  Exchange	  to	  the	  Carrier	  

Outbound	   Carrier	   DC	  Exchange	   Outbound	  files	  from	  the	  Carrier	  to	  the	  DC	  Exchange	  

Inbound/../Archive	   DC	  Exchange	   Carrier	   Archive	  of	  inbound	  files	  from	  the	  DC	  Exchange	  to	  the	  
Carrier	   	  

Outbound/../Archive	   Carrier	   DC	  Exchange	   Archive	  of	  outbound	  files	  from	  the	  Carrier	  to	  the	  DC	  
Exchange	   	  

Detailed	  information	  on	  the	  directory	  structure	  and	  protocols	  is	  provided	  in	  the	  DC	  Exchange	  Carrier	  Onboarding	  
Document.	  
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3.1  File	  Exchange	  Activity	  Sequence	  

3.1.1  Inbound	  Activity	  Sequence	  

Below	  is	  the	  sequence	  of	  activities	  for	  an	  Inbound	  file	  transfer	  from	  the	  DC	  Exchange	  to	  a	  Carrier.	  All	  inbound	  
files	  to	  Carriers	  are	  encrypted	  and	  are	  available	  for	  them	  to	  retrieve	  from	  their	  respective	  INBOUND	  folders.	   	  

1. Carrier	  authenticates	  self	  and	  establishes	  a	  secure	  connection	  with	  DC	  Exchange.	   	  

2. Carrier	  downloads	  the	  inbound	  file	  from	  INBOUND	  folder.	   	  

3. Carrier	  prefers	  header	  check	  on	  the	  inbound	  file.	  

4. Carrier	  sends	  TA1	  acknowledgment/error	  file	  to	  OUTBOUND	  folder.	  

5. DC	  retrieves	  the	  TA1	  file.	  

6. DC	  moves	  TA1	  file	  to	  OUTBOUND	  Archive.	  

7. If	  file	  was	  successful,	  Carrier	  processes	  the	  inbound	  file.	  

8. After	  processing	  the	  inbound	  file,	  Carrier	  sends	  999	  Acknowledgement/Error	  file	  to	  the	  OUTBOUND	  folder.	  

9. DC	  Exchange	  retrieves	  the	  999	  acknowledgement/error	  file.	   	  

10. Acknowledgment/error	  file	  is	  moved	  to	  Carrier’s	  OUTBOUND	  Archive	  folder.	  

11. Carrier	  moves	  processed	  and	  acknowledged	  inbound	  file	  to	  INBOUND	  Archive	  folder.	  

3.1.2  Outbound	  Activity	  Sequence	  

Below	  is	  the	  sequence	  of	  activities	  for	  an	  outbound	  file	  transfer	  from	  a	  Carrier	  to	  the	  DC	  Exchange.	  All	  outbound	  
files	   from	   a	   Carrier	   are	   encrypted	   and	   are	   available	   for	   DC	   Exchange	   in	   their	   respective	   OUTBOUND	   folder	   to	  
process.	  

1. Carrier	  authenticates	  self	  and	  establishes	  a	  secure	  connection	  with	  DC	  Exchange.	   	  

2. Carrier	  pushes	  the	  encrypted	  outbound	  file	  to	  OUTBOUND	  folder	  on	  the	  DC	  Exchange	  SFTP	  server.	   	  

3. DC	  Exchange	  takes	  a	  copy	  of	  the	  file	  and	  checks	  the	  header.	   	  

4. DC	  Exchange	  sends	  TA1	  Acknowledgment/Error	  file	  to	  Carrier’s	  OUTBOUND	  folder.	  

5. If	  header	  check	  was	  successful,	  DC	  Exchange	  processes	  file.	  

6. DC	  Exchange	  sends	  999	  Acknowledgement/Error	  file	  to	  Carrier’s	  INBOUND	  folder.	   	  

7. DC	  Exchange	  moves	  the	  file	  to	  the	  OUTBOUND	  Archive	  folder.	   	  

8. Carrier	  retrieves	  the	  TA1	  and	  999	  acknowledgment/error	  files.	   	  

9. Acknowledgment/error	  file	  is	  moved	  to	  Carrier’s	  INBOUND	  Archive	  folder.	  
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4 Transactions	  with	  Carriers	   	  

Below	  is	  the	  list	  of	  different	  transactions	  that	  occur	  between	  DC	  Exchange	  and	  Carriers:	  

• Employer	  and	  Broker	  Demographic	  transactions	  
• Enrollment	  transactions	  
• Payment	  transactions	  
• Audit	  and	  reconciliation	  transactions	  

The	  subsequent	  sections	  provide	  more	  information	  on	  all	  these	  transactions.	  The	  functional	  business	  process	  flows	  
identify	  the	  responsible	  partner	  (either	  DC	  Exchange	  or	  Carrier),	  frequency	  (e.g.;	  daily,	  weekly)	  and	  time-‐of-‐day.	  
The	  frequency	  values	  assume	  business	  days:	  Monday	  through	  Friday	  except	  for	  District	  of	  Columbia	  holidays.	  The	  
time-‐of-‐day	  values	  are	  representative-‐only	  to	  illustrate	  the	  processing	  window.	  Carriers	  will	  receive	  actual	  time-‐of-‐
day	  assignments	  as	  part	  of	  the	  onboarding	  process.	  

4.1 Employer	  and	  Broker	  Demographic	  Transactions	  

DC	  Exchange	  sends	  employer/group	  and	  broker	  demographic	  data	  to	  Carriers	  via	  a	  batch	  process.	  Carriers	  must	  set	  
up	  employer/group	  data	  and	  broker	  data	  before	  any	  related	  enrollment	  or	  payment	  transactions	  can	  be	  
processed.	  The	  file	  will	  be	  shared	  daily	  in	  the	  Carrier	  INBOUND	  folder	  at	  the	  same	  time	  as	  the	  EDI	  files.	  The	  Carrier	  
must	  load	  the	  XML	  data	  into	  their	  system	  prior	  to	  loading	  enrollment	  and	  payment	  files,	  to	  ensure	  that	  Employer	  
and	  Broker	  data	  transmitted	  in	  the	  enrollment	  file	  is	  accurately	  reflected.	  Refer	  to	  the	  DC	  Exchange	  Employer	  and	  
Broker	  Data	  Exchange	  Demographic	  Guide	  for	  XSD	  schema	  and	  further	  details.	  

4.1.1  Employer	  Demographic	  Data	  

Employer	  demographic	  transaction	  provides	  employer/group	  related	  data	  to	  the	  Carriers	  via	  a	  batch	  process.	  DC	  
Exchange	  compiles	  the	  demographic	  data	  in	  an	  XML	  file	  in	  following	  scenarios:	  

• New	  employer/group	  being	  onboarded	  on	  DC	  Exchange	  
• Updates	  to	  existing	  employer/group	  data	  
• Employer/Group	  termination	  

File	  details	  are	  available	  in	  the	  DC	  Exchange	  Employer	  and	  Broker	  Demographic	  Data	  Exchange	  Guide.	  

4.1.2  Broker	  Demographic	  Data	  

Broker	  demographic	  transaction	  provides	  broker	  related	  data	  to	  the	  Carriers	  via	  a	  batch	  process.	  DC	  Exchange	  
compiles	  the	  demographic	  data	  in	  an	  XML	  file	  in	  following	  scenarios:	  

1. New	  broker	  being	  onboarded	  on	  DC	  Exchange	  
2. Updates	  to	  existing	  broker	  data	  
3. Broker	  termination	  

File	  details	  are	  available	  in	  the	  DC	  Exchange	  Employer	  and	  Broker	  Demographic	  Data	  Exchange	  Guide.	   	   	  
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4.2  Enrollment	  Transactions	  

Table	  5	  depicts	  the	  supported	  enrollment	  transactions	  in	  the	  DC	  Exchange	  based	  on	  the	  CMS	  FFE	  Standard	  
Companion	  Guide.	  The	  table	  depicts	  the	  allowed	  transactions	  and	  the	  authorized	  senders.	  

Table	  5:	  834	  Transactions	  

Transaction	  Type	   DC	  Exchange	  to	  Carrier	   Carrier	  to	  DC	  Exchange	  

Initial	  Enrollment	   X	   	  

Effectuation	   	   X	  

TA1/999	   X	   X	  

Change	   X	   X	  

Cancellation	   X	   X	  

Termination	   X	   X	  

Reinstatement	   X	   X	  

Following	  instructions	  for	  the	  content	  of	  EDI	  files	  for	  standard	  enrollment	  operations.	   	  

4.2.1  Initial 	  Enrollment/Effectuation	  -‐-‐	   Individual	  

An	  initial	  enrollment	  transmission	  is	  created	  by	  the	  Exchange	  and	  sent	  to	  the	  Carrier	  after	  an	  application	  has	  been	  
determined	  eligible,	  a	  QHP	  has	  been	  selected,	  and	  payment	  has	  been	  verified.	  

EDI	  Business	  Process	  Flow	  

1. DC	  Exchange	  posts	  834	  individual	  initial	  enrollment	  file	  to	  Carrier	  drop	  box	  each	  business	  day	  by	  10am	  

2. If	  DC	  Exchange	  fails	  to	  post	  834	  individual	  initial	  enrollment	  file	  by	  10am	  

a. Carrier	  notifies	  designated	  DC	  Exchange	  technical	  contact	  by	  noon	  

b. DC	  Exchange	  corrects	  error	  and	  posts	  records	  (along	  with	  new	  transactions)	  in	  834	  change	  file	  
next	  business	  day	  

3. Carrier	  downloads	  834	  individual	  initial	  enrollment	  file	  from	  DC	  Exchange	  

a. Carrier	  submits	  834	  file	  for	  X12	  Compliance	  and	  Syntax	  Validation	  (see	  below)	  

b. Carrier	  processes	  834	  file	  records	  that	  pass	  validation	  and	  posts	  834	  effectuation	  record	  to	  DC	  
Exchange	  within	  five	  business	  days	   	  

c. Carrier	  posts	  834	  individual	  effectuation	  file	  to	  DC	  Exchange	  each	  business	  day	  by	  9am	  

4. If	  Carrier	  fails	  to	  post	  834	  individual	  effectuation	  file	  

a. DC	  Exchange	  notifies	  designated	  DC	  Exchange	  technical	  contact	  by	  11am	  
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b. Carrier	  corrects	  error	  and	  posts	  records	  (along	  with	  new	  transactions)	  in	  834	  change	  file	  next	  
business	  day	  

5. DC	  Exchange	  accesses	  Carrier	  834	  individual	  effectuation	  file	  

6. DC	  Exchange	  submits	  834	  file	  for	  X12	  Compliance	  and	  Syntax	  Validation	  (see	  below)	  

Individual	  Enrollment	  Flow	  of	  Events	  

1. A	  valid	  DCAS	  user	  shops,	  selects	  plan	  and	  submits	  

2. User	  chooses	  premium	  payment	  option	  

3. If	  user	  selects	  pay	  premium	  to	  DC	  Exchange	  

a. DC	  Exchange	  collects	  credit	  card	  information	  or	  invoices/processes	  payment	  

b. If	  premium	  payment	  clears	  

i. DC	  Exchange	  posts	  an	  834	  initial	  enrollment	  record	  within	  one	  business	  day	  

c. If	  premium	  payment	  doesn’t	  clear	  within	  appropriate	  timeframe	  (based	  on	  Billing	  &	  Enrollment	  
Timelines	  documentation)	  

i. DC	  Exchange	  cancels	  enrollment	   	  

ii. DCAS	  updated	  to	  reflect	  cancellation	  

iii. No	  notice	  sent	  to	  Carrier,	  as	  834	  record	  never	  transmitted	  

4. If	  user	  selects	  pay	  premium	  to	  Carrier	  

a. DC	  Exchange	  posts	  an	  834	  initial	  enrollment	  record	  (using	  extended	  834	  2750	  loop	  directing	  
Carrier	  to	  issue	  invoice)	  within	  one	  business	  day	  

b. Carrier	  invoices/processes	  payment	  

c. If	  premium	  payment	  clears	  

i. Carrier	  posts	  820	  premium	  payment	  information	  record	  to	  DC	  Exchange	  within	  one	  
business	  day	  

ii. Carrier	  posts	  834	  effectuation	  record	  to	  DC	  Exchange	  within	  five	  business	  days	  

d. If	  premium	  payment	  doesn’t	  clear	  within	  calendar	  90	  days	  

i. Carrier	  posts	  834	  cancellation	  record	  to	  DC	  Exchange	  

4.2.2  Initial 	  Enrollment/Effectuation	  –	  SHOP	  

Group	  Information	  Assumptions	  
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• DC	  Exchange	  will	  use	  XSD	  for	  Employer/Broker	  Demographic	  information	  

• DC	  Exchange	  will	  post	  XML	  files	  daily,	  even	  if	  no	  new	  employer/broker	  information	  

• DC	  Exchange	  will	  transmit	  initial	  enrollment	  for	  SHOP	  employees	  in	  a	  group-‐specific	  834	  change	  file	  

• Failure	  to	  process	  XML	  will	  result	  in	  failure	  to	  process	  any	  corresponding	  records	  in	  834	  

Flow	  of	  Events	  

1. DC	  Exchange	  posts	  XML	  file	  to	  Carrier	  drop	  box	  each	  business	  day	  by	  10am	  

2. If	  DC	  Exchange	  fails	  to	  XML	  file	  by	  10am	  

a. Carrier	  notifies	  designated	  DC	  Exchange	  technical	  contact	  by	  noon	  

b. DC	  Exchange	  corrects	  error	  and	  posts	  records	  (along	  with	  new	  transactions)	  in	  XML	  file	  next	  business	  
day	  

3. Carrier	  downloads	  XML	  file	  from	  DC	  Exchange	  

4. Carrier	  validates	  XML	  data	  file	  against	  audit	  file	  XSD	  

5. If	  XSD	  validation	  fails	  

a. Carrier	  posts	  error	  file	  to	  DC	  Exchange	  within	  15	  minutes	  

b. DC	  Exchange	  corrects	  error	  and	  reposts	  records	  (along	  with	  new	  transactions)	  in	  XML	  file	  next	  
business	  day	  

c. DC	  Exchange	  reposts	  all	  corresponding	  834	  records	  in	  X12	  file	  next	  business	  day	  

6. DC	  Exchange	  posts	  834	  initial	  enrollment	  for	  SHOP	  group	  file	  to	  Carrier	  drop	  box	  each	  business	  day	  by	  10am	  

7. If	  DC	  Exchange	  fails	  to	  post	  834	  initial	  enrollment	  for	  SHOP	  group	  by	  10am	  

a. Carrier	  notifies	  designated	  DC	  Exchange	  technical	  contact	  by	  noon	  

b. DC	  Exchange	  corrects	  error	  and	  posts	  records	  (along	  with	  new	  transactions)	  in	  834	  initial	  enrollment	  
for	  SHOP	  file	  next	  business	  day	  

8. Carrier	  downloads	  834	  initial	  enrollment	  for	  SHOP	  group	  file	  from	  DC	  Exchange	  

9. Carrier	  submits	  834	  file	  for	  X12	  Compliance	  and	  Syntax	  Validation	  (see	  below)	  

10. Carrier	  processes	  834	  file	  records	  that	  pass	  validation	  and	  posts	  834	  effectuation	  record	  to	  DC	  Exchange	  
within	  five	  business	  days	   	  

11. Carrier	  posts	  834	  effectuation	  file	  for	  SHOP	  group	  to	  DC	  Exchange	  each	  business	  day	  by	  9am	  

12. If	  Carrier	  fails	  to	  post	  834	  effectuation	  file	  

a. DC	  Exchange	  notifies	  designated	  Carrier	  technical	  contact	  by	  11am	  
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b. Carrier	  corrects	  error	  and	  posts	  records	  (along	  with	  new	  transactions)	  in	  834	  change	  file	  next	  
business	  day	  

13. DC	  Exchange	  accesses	  Carrier	  834	  effectuation	  file	  for	  SHOP	  group	  

14. DC	  Exchange	  submits	  834	  file	  for	  X12	  Compliance	  and	  Syntax	  Validation	  (see	  below)	  

4.2.3  Enrollment	  Effectuation	  Transaction	  

An	  Effectuation	  file	  is	  created	  by	  the	  Carrier	  and	  sent	  to	  the	  Exchange	  for	  834	  EDI	  initial	  enrollment	  transactions	  
that	  have	  been	  successfully	  processed.	  

4.2.4  Confirmation	  Transaction	  

For	  the	  initial	  launch	  phase	  of	  the	  DC	  Exchange,	  starting	  on	  October	  1,	  2013,	  the	  DC	  Exchange	  will	  not	  require	  or	  
collect	  834	  confirmation	  files	  from	  Carriers.	  This	  decision	  will	  be	  evaluated	  in	  the	  future.	  

4.2.5  834	  Error	  Transaction	  

When	  an	  834	  cannot	  be	  processed	  and	  errors	  are	  determined	  either	  by	  DC	  Exchange	  or	  Carrier,	  the	  TA1/999	  
Interchange	  Acknowledgement	  and	  EDI	  X12	  999	  –	  Implementation	  Acknowledgement	  will	  be	  used.	  

When	  834	  file	  has	  Interchange	  Level	  errors:	  

1. Carrier	  rejects	  the	  entire	  834	  file.	  
2. Carrier	  generates	  the	  TA1	  file	  with	  errors	  and	  sends	  the	  file	  back	  to	  DC	  Exchange.	  
3. DC	  Exchange	  corrects	  the	  errors	  and	  resends	  the	  834	  file	  to	  the	  Carrier.	  

When	  834	  file	  has	  standard	  syntax	  errors	  or	  Implementation	  Guide	  (IG)	  level	  errors:	  

1. Carrier	  rejects	  the	  transactions	  in	  the	  834	  file	  that	  have	  standard	  syntax	  errors	  or	  IG	  errors.	  
2. Carrier	  generates	  the	  999	  file	  with	  errors	  and	  sends	  the	  file	  to	  DC	  Exchange.	  
3. DC	  Exchange	  corrects	  the	  errors	  and	  resends	  the	  transactions.	  

Error	  handling	  situations	  are	  referenced	  in	  the	  DC	  Exchange	  Transaction	  Error	  Handling	  Guide.	  

4.2.6  Enrollment	  Cancellation	  Transaction	  

An	   834	   EDI	   Cancellation	   transaction	   is	   used	   in	   a	   situation	   where	   specific	   individual	   market	   coverage	   is	  
cancelled	  prior	  to	  the	  effective	  date	  of	  enrollment.	  

Assumptions	  

• DC	  Exchange	  may	  issue	  cancellation	  to	  Carrier	  for	  situations	  such	  as:	  

o Individual	  obtaining	  coverage	  through	  employment	  prior	  to	  start	  of	  coverage	  

o Individual	  moving	  out	  of	  area	  prior	  to	  start	  of	  coverage	  (in	  some	  circumstances)	  

o No	  binder	  payment	  received	  –	  30	  days	  (non-‐APTC)	  or	  90	  days	  (APTC	  eligible)	  
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o Death	  of	  Individual	  

o Fraud	  

• Carriers	  may	  cancel	  coverage	  for	  the	  following	  reasons:	  

o No	  binder	  payment	  received	  –	  30	  days	  (non-‐APTC)	  or	  90	  days	  (APTC	  eligible)	  

o Death	  of	  individual	  

o Fraud	  

Flow	  of	  Events	  

1. Event	  occurs	  that	  causes	  DC	  Exchange	  to	  determine	  a	  user	  should	  not	  be	  effectuated	  

2. DC	  Exchange	  posts	  834	  maintenance	  file	  to	  Carrier	  drop	  box	  each	  business	  day	  by	  10am	  

3. If	  DC	  Exchange	  fails	  to	  post	  834	  maintenance	  enrollment	  file	  by	  10am	  

a. Carrier	  notifies	  designated	  DC	  Exchange	  technical	  contact	  by	  noon	  

b. DC	  Exchange	  corrects	  error	  and	  posts	  records	  (along	  with	  new	  transactions)	  in	  834	  change	  file	  next	  
business	  day	  

4. Carrier	  downloads	  834	  maintenance	  file	  from	  DC	  Exchange	  

5. Carrier	  submits	  834	  file	  for	  X12	  Compliance	  and	  Syntax	  Validation	  (see	  below)	  

6. Carrier	  processes	  834	  file	  records	  that	  pass	  validation	  

7. Event	  occurs	  that	  causes	  Carrier	  to	  determine	  a	  user	  is	  ineligible	  to	  participate	  in	  exchange	  

8. Carrier	  posts	  834	  maintenance	  file	  to	  Carrier	  drop	  box	  each	  business	  day	  by	  10am	  

9. If	  Carrier	  fails	  to	  post	  834	  maintenance	  enrollment	  file	  by	  10am	  

a. DC	  Exchange	  notifies	  designated	  DC	  Exchange	  technical	  contact	  by	  noon	  

b. Carrier	  corrects	  error	  and	  posts	  records	  (along	  with	  new	  transactions)	  in	  834	  change	  file	  next	  
business	  day	  

10. DC	  Exchange	  downloads	  834	  maintenance	  file	  from	  DC	  Exchange	  

11. DC	  Exchange	  submits	  834	  file	  for	  X12	  Compliance	  and	  Syntax	  Validation	  (see	  below)	  

12. DC	  Exchange	  processes	  834	  file	  records	  that	  pass	  validation	  

4.2.7  Enrollment	  Termination	  Transaction	  

A	   termination	   transaction	   is	   initiated	   by	   either	   the	   Exchange	   or	   a	   Carrier.	   A	   termination	   transaction	   is	  
initiated	  in	  situations	  when	  the	  enrollment	  is	  to	  be	  ended	  after	  the	  effective	  date	  of	  coverage.	  
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The	   Exchange	   may	   initiate	   a	   termination	   transaction	   for	   any	   valid	   reason;	   however	   the	   Carrier	   is	   only	  
permitted	  to	  initiate	  a	  termination	  for	  non-‐payment	  of	  coverage,	  death	  of	  the	  member,	  or	  fraud.	  

4.2.8  Eligibil ity	  Re-‐determinations	  

An	  individual	  or	  family	  may	  report	  a	  life	  event	  change	  to	  the	  DC	  Exchange	  that	  will	  require	  the	  re-‐determination	  of	  
eligibility	  to	  purchase	  insurance	  on	  the	  Exchange,	  or	  a	  re-‐determination	  of	  APTC	  eligibility/APTC	  amount	  eligibility,	  
or	  CSR	  eligibility.	  

DC	  Exchange	  will	  report	  APTC	  and	  CSR	  contribution	  amounts	  to	  QHP	  issuers	  in	  the	  834	  Member	  Reporting	  
Categories	  Loop	  using	  the	  mechanism	  identified	  in	  the	  CMS	  Companion	  Guide	  for	  the	  Federally	  Facilitated	  
Exchange	  (FFE).	  

Specific	  instructions	  for	  reporting	  these	  values	  can	  be	  found	  in	  Sections	  9.5	  and	  9.6	  of	  the	  CMS	  Companion	  Guide.	  

EDI	  Process	  Flows	  

1. DC	  Exchange	  posts	  834	  maintenance	  file	  to	  Carrier	  drop	  box	  each	  business	  day	  by	  10am	  

2. If	  DC	  Exchange	  fails	  to	  post	  834	  maintenance	  enrollment	  file	  by	  10am	  

a. Carrier	  notifies	  designated	  DC	  Exchange	  technical	  contact	  by	  noon	  

b. DC	  Exchange	  corrects	  error	  and	  posts	  records	  (along	  with	  new	  transactions)	  in	  834	  change	  file	  
next	  business	  day	  

3. Carrier	  downloads	  834	  maintenance	  file	  from	  DC	  Exchange	  

4. Carrier	  submits	  834	  file	  for	  X12	  Compliance	  and	  Syntax	  Validation	  (see	  below)	  

5. Carrier	  processes	  834	  file	  records	  that	  pass	  validation	  

Flow	  of	  Events	  

1. A	  valid,	  enrolled	  user	  reports	  a	  life	  change	  to	  DC	  Exchange	  

2. DC	  Exchange	  performs	  eligibility	  redetermination	  

3. If	  DC	  Exchange	  determines	  user	  is	  no	  longer	  eligible	  to	  participate	  in	  the	  exchange	  

a. DC	  Exchange	  produces	  834	  termination	  record	  within	  one	  business	  day	  

4. If	  DC	  Exchange	  determines	  user	  becomes	  Medicaid-‐eligible	  or	  user	  does	  not	  make	  timely	  QHP	  payment	  

a. DC	  Exchange	  produces	  834	  termination	  record	  within	  one	  business	  day	  

5. If	  DC	  Exchange	  determines	  change	  in	  APTC	  

a. DC	  Exchange	  produces	  834	  record	  with	  new	  APTC	  amount	  within	  one	  business	  day	  

4.2.9  Change	  Transaction	  
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DC	  Exchange	  issues	  a	  standard	  834	  EDI	  Change	  transaction	  to	  update	  information	  that	  has	  changed.	  Examples	  of	  
this	  would	  be	  changes	  in	  member	  name	  and/or	  contact	  information.	  

4.2.10  Individual	  Market	  Re-‐Enrollment	  Transaction	  

A	  re-‐enrollment	  transaction	  is	  generated	  by	  DC	  Exchange	  when	  an	  enrollee	  who	  has	  been	  terminated	  is	  re-‐
enrolled.	  For	  instance,	  the	  main	  subscriber	  on	  an	  account	  becomes	  ineligible,	  and	  the	  dependent(s)	  elect	  
to	  continue	  coverage.	  

Flow	  of	  Events	  

1. A	  valid,	  enrolled	  user	  becomes	  ineligible	  to	  participate	  in	  exchange	  

2. User’s	  dependent	  requests	  continued	  participation	  in	  DC	  Exchange	  

3. DC	  Exchange	  performs	  eligibility	  redetermination	  on	  dependent(s)	  

4. If	  DC	  Exchange	  determines	  dependent	  is	  eligible	  to	  participate	  in	  exchange	  

a. DC	  Exchange	  produces	  834	  re-‐enrollment	  record	  with	  APTC	  amount	  within	  one	  business	  day	  

4.2.11  Reinstatement	  Transaction	  –	  DC	  Exchange	  to	  Carrier	  

A	  Reinstatement	  transaction	  is	  generated	  by	  DC	  Exchange	  when	  an	  enrollee	  who	  has	  been	  terminated	  is	  
being	  reinstated.	  

Flow	  of	  Events	  

1. A	  valid,	  enrolled	  user	  or	  SHOP	  group	  is	  terminated	  due	  to	  non-‐payment	  

2. If	  DC	  Exchange	  receives	  timely	  payment	  or	  is	  notified	  of	  an	  appeal	  

a. DC	  Exchange	  produces	  834	  reinstatement	  record(s)	  within	  one	  business	  day	  

4.2.12  Reinstatement	  Transaction	  –	  Carrier	  to	  DC	  Exchange	  

A	   Reinstatement	   transaction	   is	   generated	   by	   Carrier	   when	   an	   enrollee	   who	   has	   been	   cancelled	   or	  
terminated	  is	  being	  reinstated.	  
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Flow	  of	  Events	  

1. A	  valid,	  enrolled	  user	  is	  cancelled	  or	  terminated	  

2. If	  Carrier	  receives	  timely	  payment	  or	  is	  notified	  of	  an	  appeal	  

a. Carrier	  produces	  834	  reinstatement	  record	  within	  one	  business	  day	  

3. Carrier	  posts	  834	  maintenance	  file	  to	  Carrier	  drop	  box	  each	  business	  day	  by	  10am	  

4.2.13  Termination	  (Due	  to	  Address	  Change)	  Transaction	  

DC	  Exchange	  sends	  two	  transactions	  to	  the	  Carrier	  when	  a	  change	  of	  address	  results	  in	  a	  QHP	  termination.	  The	  
first	  transaction	  communicates	  the	  change	  of	  address	  and	  the	  second	  initiates	  the	  termination.	  Because	  changes	  of	  
address	  can	  trigger	  a	  redetermination,	  all	  changes	  of	  address	  must	  be	  done	  by	  the	  subscriber	  to	  the	  DC	  Exchange,	  
and	  not	  to	  the	  Carrier.	  

Flow	  of	  Events	  

1. A	  valid,	  enrolled	  user	  reports	  new	  residence	  address	  to	  DC	  Exchange	  

2. DC	  Exchange	  produces	  834	  address	  change	  record	  within	  one	  business	  day	  

3. DC	  Exchange	  performs	  eligibility	  redetermination	  

4. If	  DC	  Exchange	  determines	  user	  is	  no	  longer	  eligible	  to	  participate	  in	  the	  exchange	  

a. DC	  Exchange	  produces	  834	  termination	  record	  within	  one	  business	  day	  

5. DC	  Exchange	  posts	  834	  maintenance	  file	  to	  Carrier	  drop	  box	  each	  business	  day	  by	  10am	  

6. If	  DC	  Exchange	  fails	  to	  post	  834	  maintenance	  enrollment	  file	  by	  10am	  

a. Carrier	  notifies	  designated	  DC	  Exchange	  technical	  contact	  by	  noon	  

b. DC	  Exchange	  corrects	  error	  and	  posts	  records	  (along	  with	  new	  transactions)	  in	  834	  change	  file	  
next	  business	  day	  

7. Carrier	  downloads	  834	  maintenance	  file	  from	  DC	  Exchange	  

8. Carrier	  submits	  834	  file	  for	  X12	  Compliance	  and	  Syntax	  Validation	  (see	  below)	  

9. Carrier	  processes	  834	  file	  records	  that	  pass	  validation	  

4.2.14  Reconcil iation/Audit	  Transaction	  

The	  DC	  Exchange	  sends	  a	  Carrier	  a	  standard	  834	  “audit	  or	  full”	  file	  with	  a	  Maintenance	  Type	  Code	  of	  “030,”	  which	  
contains	  enrollment	  data	  for	  all	  the	  active	  enrollments	  present	  on	  the	  day	  of	  transaction.	  In	  response	  the	  Carrier	  
sends	  a	  reconciliation	  report	  in	  the	  XML	  format	  as	  defined	  in	  the	  DC	  Exchange.	  

Any	  issues	  identified	  by	  Carriers	  must	  be	  reported	  to	  the	  DC	  Exchange.	  
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Assumptions	  

1. Audit	  files	  are	  in	  834	  format,	  and	  contain	  complete	  subscription	  database	  

2. Audits	  may	  occur	  more	  frequently	  following	  initial	  system	  launch	  

Flow	  of	  Events	  

1. If	  1st	  day	  of	  month	  (or	  first	  business	  day	  after	  if	  falls	  on	  weekend	  or	  holiday)	  

2. DC	  Exchange	  posts	  834	  audit	  file	  to	  Carrier	  drop	  box	  each	  business	  day	  by	  10am	  

3. If	  DC	  Exchange	  fails	  to	  post	  834	  audit	  file	  by	  10am	  

4. Carrier	  notifies	  designated	  DC	  Exchange	  technical	  contact	  by	  noon	  

5. Carrier	  downloads	  834	  audit	  file	  from	  DC	  Exchange	  

6. Carrier	  submits	  834	  file	  for	  X12	  Compliance	  and	  Syntax	  Validation	  (see	  below)	  

7. Carrier	  processes	  834	  file	  records	  that	  pass	  validation	  and	  posts	  834	  effectuation	  record	  to	  DC	  Exchange	  
within	  five	  business	  days.	  

4.3  Payment	  Transactions	  

The	  following	  table	  depicts	  the	  supported	  transactions	  in	  the	  DC	  Exchange	  based	  on	  the	  CMS	  Standard	  Companion	  
Guide.	  Table	  6	  depicts	  the	  allowed	  transactions	  and	  the	  authorized	  senders.	  

	  

Table	  6:	  820	  Transactions	  

Transaction	  Type	   DC	  Exchange	  to	  Carrier	   Carrier	  to	  DC	  Exchange	  

Individual	  Binder	  Payment	   	   X	   X	  

Individual	  Ongoing	  Payment	   	   X	  

TA1/999	   X	   X	  

SHOP	  Payment	   X	   	  

The	  sub-‐sections	  below	  provide	  instructions	  for	  the	  content	  of	  EDI	  files	  for	  payment	  related	  data	  operations.	  
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4.3.1  Individual	  Binder	  Payment	   	  

The	  DC	  Exchange	  may	  accept	  payments	  from	  individuals	  and	  families	  for	  their	  first	  binder	  payment.	  In	  this	  case,	  
binder	  payments	  for	  individuals	  are	  remitted	  from	  the	  DC	  Exchange	  to	  Carriers	  twice	  a	  month.	  

Carriers	  may	  also	  accept	  a	  binder	  payment	  if	  a	  subscriber	  elects	  to	  pay	  the	  carrier	  directly.	  In	  this	  case,	  the	  carrier	  
should	  inform	  the	  Exchange	  of	  the	  receipt	  of	  the	  payment	  in	  their	  daily	  820	  file	  to	  register	  the	  payment	  with	  the	  
DC	  Exchange	  and	  keep	  the	  member	  files	  up	  to	  date.	  

4.3.2  Individual	  Ongoing	  Payment	   	  

Ongoing	  payments	  are	  paid	  directly	  to	  Carriers;	  these	  payments	  must	  be	  reported	  to	  the	  DC	  Exchange;	  however	  no	  
money	  is	  actually	  transferred.	  Carriers	  must	  share	  ongoing	  payment	  information	  on	  a	  daily	  basis	  to	  ensure	  that	  
records	  are	  kept	  up	  to	  date.	  

4.3.3  SHOP	  Payment	   	  

SHOP	  payments	  are	  always	  paid	  from	  the	  DC	  Exchange	  to	  the	  Carrier.	  The	  Exchange	  will	  send	  one	  820	  file	  per	  
group	  per	  carrier.	  

4.3.4  820	  Error	  Transaction	  

When	  an	  820	  cannot	  be	  processed	  and	  errors	  are	  determined	  either	  by	  DC	  Exchange	  or	  Carrier,	  parties	  will	  use	  the	  
TA1/999	  Interchange	  Acknowledgement	  and	  EDI	  X12	  999	  Implementation	  Acknowledgement.	  More	  details	  can	  be	  
found	  in	  the	  DC	  Exchange	  Error	  Handling	  Guide.	  

5 Testing	  

In	  order	  to	  interface	  with	  the	  production	  systems	  of	  DC	  Exchange,	  all	  data	  interfaces	  have	  be	  tested	  and	  certified	  
in	  a	  testing	  environment.	  

5.1  Testing	  Process	  

The	  DC	  Exchange	  defines	  the	  testing	  process	  in	  the	  following	  high-‐level	  phases:	  

1. Test	  Planning	  and	  Preparation	  
2. Test	  Execution	  and	  Support	  
3. Test	  Validation	  and	  Technical	  Certification	  
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5.2  Test	  Planning	  and	  Preparation	  

During	  the	  planning	  phase,	  the	  DC	  Exchange	  and	  participating	  Carriers	  will	  identify	  resources	  to	  support	  the	  testing	  
effort.	  The	  DC	  Exchange	  envisions	  the	  following	  type	  of	  high-‐level	  roles/responsibilities.	   	   	  

Table	  7:	  Testing	  Roles	  and	  Responsibilities	  

Role	   Responsibility	   Carrier	  Will	  
Identify	  

DC	  Exchange	  Will	  
Identify	  

Test	  Manager	  

	  

The	  DC	  Exchange	  will	  provide	  a	  Test	  Manager.	  The	  
Test	  Manager	  will	  be	  the	  primary	  point	  of	  contact	  
throughout	  the	  testing	  effort.	   	  

The	  Test	  Manager	  will	  coordinate	  and	  oversee	  the	  
entire	  testing	  effort.	   	   	  

Responsibilities	  include:	   	  

Coordination	  of	  the	  test	  schedule.	  

Organizing	  and	  facilitation	  of	  conference	  calls	  and	  
meetings.	  

Management	  of	  issues,	  risks,	  action	  items.	  

Management	  of	  the	  defect	  resolution	  process,	  
coordinating	  the	  review,	  remedy,	  and	  disposition,	  of	  
defects	  and/or	  anomalies.	  

Management	  and	  assurance	  of	  timely	  reporting	  of	  
the	  overall	  test	  effort	   	  

Facilitation	  of	  the	  definition	  and	  acceptance	  of	  
go/no-‐go	  criteria.	  

Facilitation	  of	  final	  technical	  validation	  as	  part	  of	  
overall	  certification.	  

	  

	   X	  
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Role	   Responsibility	   Carrier	  Will	  
Identify	  

DC	  Exchange	  Will	  
Identify	  

Test	  Specialist	   Both	  the	  DC	  Exchange	  and	  participating	  Carriers	  will	  
provide	  Test	  Specialists.	  The	  Test	  Specialists	  will	  
collaborate	  to:	  

Develop	  scenarios	  and	  test	  use	  cases	  

Execute	  test	  plan	  

Identify	  and	  document	  defects	  and	  anomalies	  

Perform	  retesting	  and	  regression	  testing	  as	  
appropriate	  

Validate	  reporting	  functions	  with	  DC	  Exchange	  based	  
on	  reporting	  requirements	  

Contribute	  to	  status	  and	  management	  reporting	  on	  
the	  overall	  test	  effort	  

	  

X	   X	  

Developer	  

	  

Both	  the	  DC	  Exchange	  and	  the	  participating	  Carriers	  
will	  make	  available	  technical	  development	  staff	  to	  
support	  the	  testing	  effort.	   	  

Through	  Test	  Planning	  and	  Preparation,	  the	  specific	  
roles	  and	  responsibilities	  for	  the	  DC	  Exchange	  
development	  staff	  and	  the	  participating	  Carrier	  
development	  staff	  will	  be	  elaborated	  and	  more	  
clearly	  defined.	  

At	  a	  high	  level,	  the	  DC	  Exchange	  developers	  and	  
participating	  Carrier	  developers	  are	  responsible	  for	  
researching	  and	  resolving	  defects	  and/or	  anomalies,	  
as	  appropriate.	   	  

Developers	  are	  also	  responsible	  for	  managing	  testing	  
environments,	  technical	  access	  and	  security,	  and	  
applicable	  interface	  support.	   	  

X	   X	  

	  

The	  Test	  Manager	  will	  support	  the	  participating	  Carriers	  in	  understanding	  of	  the	  testing	  process	  by	  creating	  a	  
framework	  for	  collaborative	  development	  of:	  
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5.2.1  Testing	  Roadmap	  

The	  Roadmap	  is	  a	  simple	  document	  outlining	  the	  various	  steps,	  and	  the	  testing	  timeline	  that	  the	  Carrier	  
Test	  Specialist	  will	  need	  to	  follow	  to	  self-‐test	  their	  changes	  in	  DC	  Exchange	  with	  the	  DC	  Exchange	  Test	  
Specialist.	  

5.2.2  Testing	  Roles	  and	  Responsibil it ies	  

In	  greater	  detail,	  the	  roles/responsibilities	  will	  be	  defined	  and	  shared	  between	  DC	  Exchange	  and	  the	  
Carrier.	  

The	  Test	  Manager	  will	  communicate	  the	  expectations	  for	  turnaround	  time	  for	  the	  items	  on	  the	  Roadmap.	  

5.2.3  Test	  Cases	  and/or	  Scenarios	  

The	  DC	  Exchange	  will	  provide	  a	  guide	  on	  how	  to	  develop	  test	  cases	  and	  scenarios	  that	  map	  back	  to	  the	  
approved	  requirements.	  

Test	  case	  scripting	  will	  be	  a	  collaborative	  effort	  between	  the	  DC	  Exchange	  and	  the	  participating	  Carriers.	  

5.2.4  Defect	  Reporting	  Process	  

Applicable	  access	  to	  tools	  and/or	  forms	  for	  documenting	  defects	  will	  be	  provided.	  

Detailed	  guidelines	  regarding	  how	  to	  report	  and	  disposition	  defects.	  

5.2.5  Validation	  and	  Technical	  Certif ication	  

The	  DC	  Exchange	  will	  provide	  detailed	  information	  regarding	  test	  entrance	  /	  exit	  criteria,	  pass	  /	  fail	  
criteria,	  and	  how	  to	  meet	  the	  overall	  technical	  requirements	  necessary	  for	  review	  and	  certification.	  

5.3  Test	  Execution	  Process	  and	  Support	  

During	  the	  Testing	  phase	  itself,	  the	  DC	  Exchange	  will	  provide	  a	  testing	  environment	  for	  the	  participating	  Carriers	  to	  
submit	  and	  validate	  various	  testing	  scenarios.	  It	  is	  during	  the	  execution	  phase	  that	  the	  Test	  Manager	  will	  
coordinate	  testing	  sessions	  with	  each	  of	  the	  participating	  Carriers	  to	  schedule	  send/receive/response	  testing	  time	  
in	  order	  to	  validate	  that	  the	  interfaces	  are	  functioning	  according	  to	  approved	  requirements.	  The	  Test	  Manager	  will	  
work	  in	  concert	  with	  the	  Carriers	  to	  create	  an	  overall	  schedule,	  facilitate	  co-‐located	  and	  remote	  testing	  as	  
appropriate,	  and	  manage	  the	  defect	  report/resolution	  process.	   	   	  

Test	  Specialists	  will	  execute	  the	  test	  scenarios	  and	  report	  findings.	  Defects	  and/or	  anomalies	  will	  be	  researched,	  
documented,	  aligned	  with	  requirements,	  resolved	  if	  appropriate	  or	  deferred	  to	  a	  future	  release.	  Technical	  staff	  will	  
participate	  in	  the	  research	  and	  resolution	  process.	  Test	  Specialists	  will	  perform	  retesting	  and	  disposition	  of	  the	  
defect	  and/or	  anomaly,	  as	  applicable.	  

5.4  Test	  Validation	  and	  Technical	  Certification	  

As	  part	  of	  the	  overall	  process	  to	  be	  certified	  in	  their	  selected	  Program,	  the	  participating	  Carriers	  will	  be	  required	  to	  
validate	  their	  technical	  solutions	  with	  the	  DC	  Exchange.	  
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The	  Test	  Manager	  will	  work	  with	  each	  participating	  Carrier	  to	  schedule	  time	  for	  the	  Carrier	  and	  the	  DC	  Exchange	  to	  
conduct	  the	  necessary	  tests,	  reviews,	  and	  evaluation	  for	  technical	  certification.	  During	  this	  time,	  all	  required	  
scenarios	  will	  be	  validated	  and	  findings	  documented.	  Upon	  successful	  completion	  of	  this	  process,	  and	  following	  a	  
separate	  review	  of	  the	  applicable	  business	  requirements	  necessary	  to	  perform	  the	  selected	  Program,	  the	  Carrier	  
will	  be	  granted	  official	  certification	  from	  the	  DC	  Exchange	  for	  the	  interfaces	  that	  have	  been	  tested.	  

6 Carrier	  Program	  Support	  

As	  DC	  Exchange	  transitions	  from	  a	  development	  project	  into	  a	  functional	  program,	  it	  recognizes	  that	  new	  specific	  
levels	  of	  support	  must	  be	  available	  to	  participating	  Carriers.	  To	  that	  end,	  specific	  post-‐project-‐implementation	  
services	  will	  be	  retained	  to	  assure	  continuity	  and	  continuous	  operational	  improvement.	  

Specifically,	  the	  DC	  Exchange	  will	  retain	  specific	  support	  services	  for:	  

• Production	  Support	  and	  Maintenance	  /	  Operations	  
• Help	  Desk	  Support	  
• Call	  Center	  Support	  

The	  support	  information	  is	  included	  in	  the	  DC	  Exchange	  Carrier	  Onboarding	  Document.	  

7 File	  Archival	  

As	  per	  the	  HIPAA	  mandates,	  DC	  Exchange	  retains	  all	  the	  transaction	  files	  for	  a	  period	  of	  6	  years	  effective	  from	  the	  
date	  of	  creation.	  Files	  are	  archived	  on	  the	  SFTP	  server	  shared	  with	  the	  Carriers	  and	  also	  on	  a	  separate	  secured	  
network.	  

While	  the	  archived	  files	  on	  the	  SFTP	  server	  will	  be	  removed	  after	  a	  pre-‐determined	  retention	  period,	  the	  archived	  
files	  on	  the	  secured	  network	  will	  be	  retained	  for	  6	  years.	  


